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We heal, and inspire e human spiril

To: All IPA Administrators and Medical Directors
From: IEHP — Provider Relations
Date: January 3, 2024

Subject: REVISED/RETIRED — UM Authorization Guidelines

IEHP’s Guideline Review Committee has approved the following authorization guideline updates/changes,
effective December 27, 2023:

Guideline # Guideline Title Degree of Updates/Changes
Change
UM_CSS 01 | Community Minor Highlights:
Transition
Services/Nursing o Reference Updated: Remove all reference to
Facility Transition Kaiser effective 1/1/2024 as Kaiser will manage
to a Home their Members through a direct contract with
DHCS.
UM_CSS 02 | Nursing Facility Minor Highlights:
Transition/Diversion
to Assisted Living o Reference Updated: Remove all reference to
Facilities Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_CSS 03 | Housing Deposits Minor Highlights:
o Reference Updated: Remove all reference to
Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_CSS 04 | Housing Transition | Minor Highlights:
Navigation Services
o Reference Updated: Remove all reference to
Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
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Guideline # Guideline Title Degree of Updates/Changes
Change
UM_CSS 05 | Housing Tenancy Minor Highlights:
and Sustaining
Services e Reference Updated: Remove all reference to
Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_CSS 06 | Asthma Minor Highlights:
Remediation
o Reference Updated: Remove all reference to
Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_CSS 07 | Environmental Minor Highlights:
Accessibility
Adaptations (Home e Reference Updated: Remove all reference to
Modifications) Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM _CSS 09 | Sobering Centers Minor Highlights:
o Reference Updated: Remove all reference to
Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_CSS 10 | Recuperative Care Minor Highlights:
(Medical Respite) e Reference Updated: Remove all reference to
Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_CSS 11 | Short-Term Post- Minor Highlights:
Hospitalization » Reference Updated: Remove all reference to
Housing Kaiser effective 1/1/2024 as Kaiser will manage
their Members through a direct contract with
DHCS.
UM_GYN 02 | Fetal Non-Stress Retired Highlights:

Test

e Recommend to retire this guideline since the
information contained therein was obtained from
the American College of Obstetricians and
Gynecologists and is only meant as guidance for
Providers in the management of our expectant
Members. Ultimately, the decision concerning
when to offer antenatal fetal surveillance is up to
the managing Provider.
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You may access these and all other authorization guidelines through the IEHP website:
www.providerservices.iehp.org > Providers > Providers Resources > Utilization Management Criteria

As a reminder, all IEHP communications can be found at: www.providerservices.iehp.org > Provider Central >
News and Updates > Notices

If you have any questions, please do not hesitate to contact the IEHP Provider Call Center at (909) 890-2054,
(866) 223-4347 or email ProviderServices@iehp.org
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