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To: Direct PCPs
From: IEHP — Grievance and Appeals
Date: December 20, 2023

Subject: NEW! Grievance & Appeals Roster Added to Provider Portal

A new Grievance Roster for IEHP Direct PCPs will be added to the Provider Portal on January 2, 2024. This
roster will only be viewable by users with Owner and Manager account types.

The Grievance and Appeals roster can be accessed via the Provider Alerts section on the home page. The roster
includes status of New, Resolved and In Progress cases.

The Roster is also viewable or under the Roster tab:
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IEHP’s Grievance & Appeals team will continue to fax/email grievances and will require Grievance
Responses to be faxed/emailed to IEHP, according to the current process.

Within Q1 of 2024, the Grievance process will transition entirely to the Provider Portal, allowing for
response to grievances and uploading of documents. A communication will be sent when this functionality
is available.

We appreciate your patience as we strive to improve the grievance and appeals process for you and thank you for
your partnership.

As a reminder, all IEHP communications can be found at: www.providerservices.iehp.org > Provider Central >
News and Updates > Notices

If you have any questions, please do not hesitate to contact the IEHP Provider Call Center at (909) 890-2054,
(866) 223-4347 or email ProviderServices@iehp.org.
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