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To: Direct PCPs
From: IEHP — Provider Relations
Date: April 7, 2023

Subject: POSTPONED - Addition of Referral Determination Date to eAuth Form

The addition of the Referral Determination Date to the eAuth form on IEHP’s secure portal was NOT
implemented as scheduled. This enhancement has been put on hold indefinitely.

Please disregard: UPDATE to eAuth — Referral Determination Date sent April 6, 2023. We apologize for any
inconvenience.

Thank you for continued partnership in serving our community wholeheartedly.

As a reminder, all communications sent by IEHP can also be found at: www.iehp.org > Providers > Plan Updates
> Correspondence

If you have any questions, please do not hesitate to contact the IEHP Provider Call Center at (909) 890-2054,
(866) 223-4347 or email ProviderServices@iehp.org
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