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To: All PCPs, Behavioral Health Providers and IPASs
From: IEHP Provider Services
Date: March 10, 2023

Subject:  Social Determinants of Health Identified? Refer for Community Supports!

Do you serve Members who are...

o Homeless or at risk of becoming homeless?
Struggling with food insecurity and requiring medically tailored meals?
Suffering from asthma and require modifications to their living space?
In need of home modifications due to their health concerns?

o O O

Inland Empire Health Plan (IEHP) offers Community Supports to address Social Determinants of Health
(SDOH) for eligible Members. SDOH shape health outcomes as much as genetics or lifestyle choices and
Community Supports can help!

Screening for SDOH identifies the needs of our Members and ensures IEHP and the Department of Health Care
Services (DHCS) are aware of Members’ SDOH. This information is used to ensure funding continues and new
programs and supports are created so we can improve the health of our Members and communities.

Request Community Supports today for eligible Members via the secure Provider Portal
referral process:

Service Requested

Service Search

Laraioiogy
Cardiology (Interventional)
Cardiology (Thoracic)

Cardiology (Vascular) Communlty Supports
Cardiology Electrophysiology

Cardiovascular Disease M.D. Only
Cardiovascular Surgery
Chiropractor

Community Based Adult Service
Community Supports Services -
Asthma Remediation
Community Transition Services/Mursing Facility Transition To A Home
Home Modifications
Housing Deposits
Housing Tenancy And Sustaining Services
Housing Transition Navigation 5ervices
MWedically Supportive Food/Meals/Medically Tailered Meals
Nursing Facility Transition/Diversion To Assisted Living Facilities, Such As Residential
Care
Recuperative Care (Medical Respite)
Short-Term Post-Hospitalization Housing
Sobering Centars

211 and ConnectlE.org are also great sources of information about local resources and services. Members can
take a confidential Personal Needs Assessment and find resources tailored to their concerns.

As a reminder, all communications can be found at: www.iehp.org > Providers > Plan Updates >
Correspondence.


https://connectie.org/forms/prapare-protocol-for-responding-to-and-assessing-patient-assets-risks-and-experiences-connectie
http://www.iehp.org/

