YOUR PREMIUM: IEVHP

Four Ways to Pay Covered
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PAY ONLINE

1. Go to IEHPpay.org and follow the instructions.

2. Verify your entries before submitting payment. We highly recommend you set up
auto-pay to avoid loss of health coverage due to a missed payment.

3. You can print the confirmation page as your receipt.

PAY BY PHONE
1. Call 1-855-433-IEHP (4347) to use our automated payment system.

2. When prompted, please enter your
a. 10-digit member ID and date of birth, located on your ID card. Or,
b. Invoice number and member’s date of birth.

3. The system will prompt you to enter your credit/debit card information and give you a
confirmation number.

4. Please write down your payment confirmation number for proof of receipt.

PAY BY CHECK

1. Make sure your check is made out to Inland Empire Health Plan and mail it to:
Inland Empire Health Plan
P.0. Box 511399, Los Angeles, CA 90051-7954

2. Include your member ID on the memo line.

3. You can also drop your check off in-person at:
10801 Sixth St., Rancho Cucamonga, CA 91730

PAY WITH CASH

4 1. Visit us at:
10801 Sixth St., Rancho Cucamonga, CA 91730

Lg 2. Someone from our friendly team will assist you with the cash payment. Please have
your subscriber information ready so we can look up your premium information.

3. We will give you a receipt to hold onto for your records.

QUESTIONS?

Call 1-855-433-1EHP (4347), Monday-Friday, 8am-6pm. TTY users should call 711.
Our team is available and ready to help youl
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