Initial Health
Assessments
CRITERIA
A. Initial Health Assessment (IHA)
IHA includes H&P and IHEBA

PEDIATRIC PREVENTIVE
The IHA (H&P and IHEBA) enables the PCP to assess current acute, chronic and
preventive needs and to identify those Members whose health needs require
coordinated services with appropriate community resources/other agencies not
covered by the Plan.

1. History and physical (H&P)

New members: An H&P is completed within 120 days of the effective date of
enrollment into the Plan, or documented within the 12 months prior to Plan enrollment.
An IHA must be completed within 60 days of the effective date of enrollment for
Members less than 18 months old. The H&P is sufficiently comprehensive to assess
and diagnose acute and chronic conditions, which may include: history of present
illness, past medical and social history, and review of organ systems. If an H&P is
not found in the medical record, the reasons (e.g., member/parent refusal, missed
appointment) and contact attempts to reschedule are documented.

2. Individual Health
Education Behavioral
Assessment (IHEBA)

New members: An age-appropriate IHEBA (“Staying Healthy” or other
DHCS-approved tool) is completed by the member or parent/guardian within 120
days of the effective date of enrollment into the Plan, or within the 12 months prior to
Plan enrollment. Staff may assist. The IHEBA has evidence of practitioner review such
as signature/initials, and dates and intervention codes, which may be documented on
the IHEBA form, in progress notes, or other areas of the paper or electronic medical
record system. If an initial IHEBA is not found in the medical record, the reasons
(e.g., member/parent refusal, missed appointment) and contact attempts to reschedule
are documented.

CRITERIA
A. Initial Health Assessment (IHA)
Includes H&P and IHEBA

ADULT PREVENTIVE
The IHA (H&P and IHEBA) enables the PCP to assess current acute, chronic and
preventive needs and identify those Members whose health needs require
coordinated services with appropriate community resources/other agencies not
covered by the Plan.

1. History and physical (H&P)

New members: An H&P is completed within 120 days of the effective date of
enrollment into the Plan, or documented within the 12 months prior to Plan enrollment.
The H&P is sufficiently comprehensive to assess and diagnose acute and chronic
conditions, which may include: history of present illness, past medical and social
history, and review of organ systems. If an H&P is not found in the medical record,
the reasons (e.g., member’s refusal, missed appointment) and contact attempts
to reschedule are documented.

2. Individual Health
Education Behavioral
Assessment (IHEBA)

New members: An age-appropriate IHEBA (“Staying Healthy” or other
DHCS-approved tool) is completed by the member within 120 days of the effective
date of enrollment into the Plan, or within the 12 months prior to Plan enrollment.
Staff may assist. The IHEBA has evidence of practitioner review such as signature/
initials, and dates and intervention codes, which may be documented on the IHEBA
form, in progress notes, or other areas of the paper or electronic medical record
system. If an initial IHEBA is not found in the medical record, the reasons
(e.g., member’s refusal, missed appointment) and contact attempts to
reschedule are documented.
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